Newsletter Date

Special points of
interest:

« Regular clean-
ups can help
us diaghose
problems
BEFORE they
become a

problem.

See page 2 for
a chance to
win a
computer
system or a
nhetbook!

Inside this issue:

Protectingyour 2
computer

Ultra X220

Win a computer 2
system!

Jesters Computer Services NEWS

Volume 1, Issue 1

Welcome!

We are thrilled to be able to provide you with our first newsletter! In our newsletters we will
be providing you with our specials, discounts and promotions, as well as computer related
information that will allow you to be more knowledgeable and help you to understand and
take care of your computer!

If you have any questions or would like to see anything specific in our newsletter please
email us at customerservice@jesterscomputers.com

NEW ONE-ON-ONE CLASSES

We know that for most people learning new software or even how to use a computer can be
frustrating. We also know that while handbooks and guides are helpful, hands on learning
is usually the easiest way to learn. This is why we have started teaching One-On-One
classes. The teacher Ayse Jester has been teaching people how to use computers for over
5 years. The classes are available in a one-on-one basis to
ensure that every student is able to ask questions and receive
the attention necessary. Prices are just $35 for a one hour
session on either Windows XP, or Windows Vista.

Some of the things taught in classes are (but not limited to):
e Basic Windows operations

e Word, Excel, PowerPoint, Publisher (2003 or 2007)

o QuickBooks
¢ Using the Internet

Please contact the Instructor by phone (717) 642-6611 or by email:
customerservice@jesterscomputers.com for times & availability

Regular Maintenance

We strongly recommend an annual clean-up on all
computers. Think of it as changing your cars oil, you can
avoid doing it but the maintenance is what preserves the life
of your car. This also gives us an opportunity to diagnose any
problems before they cause damage to your system. This
service is a flat rate service due to the varying speeds of com-
puters. We will run several special utilities on your  com-
puter to rid it of any viruses, malware, and spyware. We will
also shut off programs running in the background, optimize
your system for performance, defragment your hard drive and
clean the dust out of the computer.
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Save your data-Before its too late!

Many of our customers are under the impression that their hard drive will last forever. Un-
fortunately many of our customers have found out the hard way that this is not true. If you have pic-
tures, documents, music or any kind of data on your computer that you do not want to loose it is
NECESSARY to save a copy.

There are several ways that you can save your data. We recommend back-up drives as a
permanent solution for those who wish to have an automated care-free backup system. You can
also use any removable media. This includes: CD’s, DVD’s, flash drives, external hard drives, and
floppy disks (though not recommended).

As shown on the right we recommend Maxtor back “
-up drives. The one pictured is a 320GB back-up drive that 2.0
includes software. The software has an excellent backup
solution that allows you to back-up what you want how often
you want when you want.

$109 Includes
software Iinstallation

and setup! 2.5” 32(1'8

Looking for a new computer?

We know how important it is to have a high quality computer. No one wants to
buy a computer and worry about how long it is going to last. This is why we deal with only
the BEST. We have been dealing with Ultra Computers for over three years. If your looking
for an excellent desktop or laptop computer solution please ask us what we think is right
for you!

Available now Ultra Horizon X220

This desktop computer includes the following components:

Intel E2200 2.4GHZ dual core processor i//
4GB of DDR2 667MHz PC2-6400 RAM I
Intel Graphics Media Accelerator 3100

160GB SATA Il Hard Drive

DVD+/-CD Dual Layer Burner

Keyboard and Scroll Mouse.

INCREDIBLE 3 YEAR PARTS AND LABOR WARRANTY FOR JUST $90

The best part of the warranty is that WE are the warranty people. You bring your computer
to us and we get the parts over-nighted to us. No mailing and waiting and no knowing
whose hands your computer is in! Most warranties cost hundreds of dollars for less cus-
tomer service!

WIN A COMPUTER OR NETBOOK!

If you or someone you know is interested. We are now selling raffle tickets for the
above mentioned system. There is a 5$ donation to help raise money for the Carroll Valley
4th of July Celebration! Show your support and get a chance to win! The first prize includes
the x220 system and a 22" widescreen monitor! The second prize is a netbook valued at
$559. Stop by Jesters Computers to pick up your ticket today. Drawing will be held July
10th!
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